StudentVUE Account Activation

Use this guide to activate your StudentVUE account to access Synergy. View assignments, grades and attendance, and message teachers.

Account Activation Key Email

) Synergy’

tudent Information System

You will receive an email with an activation key via your district Gmail account
(studentIDNumber@g.highlineschools.org).

Once you have received your activation key, follow the steps below to activate your account via the mobile app or a web
browser. If you have not received an activation key email, contact your school office.

Option 1: Mobile App

1. Download the Synergy StudentVUE Mobile app on your
smartphone or tablet.

Click icons below to open app download links

L] Download on the

App Store

’\ GETITON

Google Play

2. Follow the instructions to swipe left.

3. Enter Highline’s zip code (98166) to locate Highline Public
Schools.

4. Select Highline Public Schools from the list.

StudentVUE

Education
L. 8.8 $*g%e

GET

@ StudentVUE

powered by Synergy"

Welcome to StudentVUE
This app must connect to your school

district's server. To find your school
district swipe left.

0O &=

For additional support, please contact your school.
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@ StudentVUE
Ppowered by Synergy™

To find school district enter zip code of your sche strict

office Incation:

Synergy SIS school district(s) near your location:

gh-psv.edupoint.com

Rainier Prep
%) Seattle WA 98168
4.0 mi https://wa-rai.edupoint.com

Federal Way Public Schools
9.0 mi Federal Way WA 98003

https://grades.fwps.org

Bellevue School District #405
Ao Bellevue WA 98005

https://wa-bsd405-PSV.edupoint.com

Northshore School District No. 417

2 Bothell WA 98021
253 Mi o siswebpynsd.org

Acquired Current Location: 98148
Having trouble in finding your school district?

Email Edupoint

Enter Manually
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https://play.google.com/store/apps/details?id=com.FreeLance.StudentVUE&hl=en_US
https://apps.apple.com/us/app/studentvue/id412050327

5. Onthe main login screen, select the language you prefer. All
communication will be translated to the selected language.
This can be updated at any time. To update your language:

A) Click on Current Language.
B) Scroll to the desired language.

C) Click Select.

6. From the login screen select the option Have activation key?

Create my account.

7. Read and agree to the Use Agreement by clicking | accept.

8. Enter your first name, last name and activation key. Click
Continue to Step 3.

9. Enter your district Gmail account
(studentIDNumber@g.highlineschools.org) as your user
name. Create a password. Select Complete Account Activa-
tion.

) SudentVUE

Highline Public Schools

E&xpoin(

10 StudentVUE

Highline Public Schools

Login

Have activation key? Create my account

Current Lan,

Not Selected E&Jpoint‘

{ Back  Student Account Activation

Step 2 of 3

Please enter your first name, last name and the 7 character!
authentication key (provided by your school district), to
activate your account.

First Name
Last Name

Activation Key

Continue to Step 3
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Highline Public Schools
ParentVUE/StudentVUE Use Agreement

ParentVUE and StudentVUE are intemet-based applications that provide access to
education records for parents/guardians and students of Highline Public Schools. This
Japplication uses a secured Intenet site. All parents/guardians and students who wish to use
ParentVUE or StudentVUE must agree to the terms and conditions in this Agreement

A. Rights and Responsibilities
ParentVUE/StudentVUE is a fiee service offered to all current students and
parents/guardians of Highline Public Schools students. A parent/guardian must be
authorized in order to activate a ParentVUE account,if the student is enrolled. Once a
student withdraws or graduates, ParentVUE and StudentVUE access for that student's
education records will be unavailable. Parents/guardians and their student(s) must practice
proper and ethical use of ParentVUE or StudentVUE.

Parents/guardians and students will need a device with Internet service to use ParentVUE or
StudentVUE. While these applications are designed to be user friendly, Highline Public
Schools cannot promise optimal access or offer troubleshooting if users experience
difficulties connecting to or using the ParentVUE or StudentVUE application

B. Responsibility for Information Accuracy
Information accuracy is a joint responsibility between Highline Public Schools and our
parents/guardians. While school staff will make every attempt to ensure information s
accurate and complete, parents/guardians should periodically check, and update, their
student's personal and contact information; thus, confirming that information is accurate.
Questions about attendance should be addressed 1o the school office where the student
attends, and questions about grades should be addressed to the student’s teacher.

C. Use of the ParentVUE
Parents/guardians and students are required to adhere to the following guidelines:

-« act in a responsible, ethical, and legal manner while using ParentVUE or StudentVUE.

« not share their password with anyone

« not attempt to access information for any account assigned to another user.

- not attempt to alter or destroy data or bypass network security measures of Highline Public
Schools.

« not set their computer or mobile device to automatically login to the ParentVUE or
StudentVUE site.

« not use this Internet site for any illegal activity, including violation of federal and state
data privacy laws.

- Parents/guardians or students who identify a security problem within ParentVUE o
StudentVUE should notify their school immediately, wi trating the problem to
anyone else.

Clicking | Accept means that you agree to tl

Return to Login

| Accept

For additional support, please contact your school.
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HERE
Welcome Becky Mesker. To complete your account activation you
will need to create your username and password. Remember that
passwords are case sensitive. Your password can consist of
numbers and letters and must be a minimum of 6 characters in
length.

< Back

Save
User Name

Password O

Confirm Password

Primary E-Mail

Complete Account Activation |
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Option 2: Web Browser

1. Open a web browser (Chrome is preferred@) and click the — n = =
URL link below or type it exactly as it appears. cﬂ e L

. . ParentVUE and StudentVUE Access
e  URL: https://wa-high-psv.edupoint.com

2. Translation options are available on the bottom right of the
login screen. This can be updated at anytime. ..

3. Onthe main landing page select | am a Student. Lam a parent

tact | Privacy

Accessibility MJ

Login Step 1 of 3: Privacy Statement
4. On the student login screen click More Options. Highline School District | | Reaa trougn e oiouing brvacy Stscemen: and lck ne Accep buon s agree
User Name: the privacy agreement
. Highline Public Schools
5. Se | ect Activate Account. ParentVUE/StudentVUE Use Agreement
Password: [ParentVUE and StudentVUE are intemnet-based applications that provide access to
H H leducation records for parents/guardians and students of Highline Public Schools. This
6. Read and agree to the Use Agreement by clicking | oo e st e s A etenlgadans andsoers wha e
Forgot Password o use ParentVUE or StudentVUE must agree o the terms and conditions i this
accept' |Agreement

A Rights and Responsibilities

4 ParentVUE/StudentVUE is a free service offered to all current students and

p of Highline Public Schoals students. A parent/guardian must be
authorized in order o activate a ParentvUE account, if ine siudent is enrolled. Once a
student withdraws or graduates, ParentVUE and StudentVWUE access for that siudent's
n education records will be unavailable and their student(s) must

Clickir cept means that you agree to the above Privacy Statement.
Forgot Password [(
| Accept Return to login

Step 2 of 3: Sign In with Activation Key

More Options A

Activate Account

7. Enter your first name, last name and activation key. Click
Continue to Step 3.

Please enter your first name. last name and the 7 character authentication key (provided to
you by the district), to activate your StudentVUE account:
First Name

Last Name

Activation Key

Continue fo Step 3

8. Enter your district Gmail account
(studentIDNumber@g.highlineschools.org) as your user name.
Create a password. Select Complete Account Activation.

For additional support, please contact your school.
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https://wa-high-psv.edupoint.com/

